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Chart 1: Frequency Analysis of Key Motivational Factors in Tourism Research (2017-2024)
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Chart 2: Conceptual Relationship between Big Five Traits and Tourism Type Preference
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Abstract

The tourism industry, as one of the most complex and dynamic industries in the world, is highly
dependent on a deep understanding of consumer behavior, namely the tourist. Travel decision-making
and destination selection is a multifaceted process that is influenced by a set of internal and psychological
factors. This review-analytical article aims to analyze, classify, and integrate research conducted on the
three basic pillars of tourist psychology, namely motivations, personality traits, and cognitive processes
in destination selection. In this regard, using a systematic descriptive review method, reputable domestic
and foreign scientific articles and sources published between 2017 and 2024 in databases such as Scopus,
Web of Science, Google Scholar, SID, and Magiran were reviewed. The theoretical foundations of the
research are based on classical and modern models of tourism psychology, including push-pull theory,
Plough's psychographic model, the theory of planned behavior, and cognitive-affective models. Findings
from the analysis of the research literature indicate that there is a complex interaction between intrinsic
needs (push motivations) and extrinsic attractions of the destination (pull motivations), which is
moderated by stable personality traits of individuals (such as the Big Five personality factors). In addition,
cognitive processes such as risk perception, information processing, attitude formation, and cognitive
biases play a vital role in filtering information and ultimately evaluating destination options. The results
of this research are presented in the form of an integrated conceptual model that depicts the
interrelationships between these three main constructs. This paper identifies existing research gaps,
including the need for more cross-cultural studies, examining the role of new technologies on cognitive
processes, and the need to develop more dynamic models, and suggests new directions for future
research. It also provides several practical suggestions for destination marketing managers to design
more effective market segmentation and promotion strategies based on a psychological understanding
of tourists.

Keywords: Tourism psychology, travel motivation, personality traits, cognitive processes, destination
choice, tourist behavior, push-pull model.



